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Abstract

A Study on the Experience of Family Life for
Telecommuters under COVID-19 Situation

Eunsuk Cho (Department of Family Welfare, Sangmyung University)
Daae Kim (Department of Family Welfare, Sangmyung University)

This study explored the family life and relationship of telecommunters under
the COVID-19 situation. Seven married telecommuters (4 males & 3 females)
were recruited through snowballing method, and data were obtained through
in-depth interviews using video conference platform(Zoom). Interview
transcripts were analyzed using Braun & Clarke(2006)'s thematic analysis
method. The results showed 5 themes: “Flexible time use and time spare,”
“Increased domestic labor and child care caused accommodation,” “Emotionally
satisfied with being with children,” “Increased quarrel as well as dialogue with
partners,” and ‘Recognized family members new aspects’. Participants
expressed overall satisfaction with telecommuting, experiencing a relaxed life
without commuting pressure, the compatability of work-childcare, increased
time being with children, and the fact that family members get to know each
other more while being together. However, the participants, who were forced to
devote partial time to domestic labor and child care, complained of the
uncomfortableness of telecommuting, regardless of gender, and minor conflicts
between couples increased than before. Based on these results, authors
discussed the need to improve family culture such as fair distribution of
domestic and care labor and healthy communication in order to import
telecommuting as a good resolution to classic “Work-family conflict.”

Key words: COVID-19, telecommuter, family life, marital relationship,
parent-child relationship, thematic analysis



